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New and Improved
RadMD Upload Module

RadMD makes things easy for you

Evolent is excited to introduce a new and improved upload module
on RadMD. Uploading clinical documentation on RadMD expedites
your prior authorization request since the information is
automatically attached to the case and forwarded to our clinicians
for review. The following is a step-by-step guide that will help
RadMD users navigate through this easy-to-use module.
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At this point, the user can repeat the process
and upload additional documents or return to
viewing the details of the auth. Another great
feature of the new upload module is that there
is no limit to how many documents can be
uploaded at one time.

After a document is uploaded, the system
will notify the Evolent clinical review team
and the information provided via the
document will be taken into account when
making a determination on the auth
request.

Request Search
Request an exam or specialty procedure
(including Cardiac, Ultrasound, Sleep Assessment)
Request Physical Medicine
Initiate a Subsequent Request
Request a Radiation Treatment Plan
Request Pain Management

View Request Status

Search by Tracking Number
View All Online Requests
View Customer Service Calls

or Minimally Invasive Procedure
Request Spine Surgery or Orthopedic Surgery

Admin
Shared Access
Clinical Guidelines

Account Information

Tip Of The Day:
Referring Physician's Office users can only see the status of
authorizations that they personally initiated oniine
Change your Password Quick Links:

i s o Hours of Operation

SIS LA YOI T Authorization Call Center Phone Numbers

View the Online User Agreement
Health Plan Specific Educational Docs

Edit your Personal Information

Please take the 2020 Ordering Provider Satisfaction Survey here:
Ordering Provider Satisfaction Survey

Hot Topic:

National Imaging Associates, Inc. (NIA) will require providers to identify
an “Ordering/Treating provider’ and “Rendering Facilty/Clinic” when
submitting a prior authorization request, for all members with Aetna
through www RadMD.com or through our Call Center (866) 842-1542
Please review additional details on this process by visiting the Aetna
webpage on RadMD.

Login As Usemame: | m

Figure 3 - RadMD Main Menu

Files that can be uploaded include:
Microsoft Word documents (.docx)

Image files (.gif, .png, .jpg,
tif and .tiff)

Adobe Acrobat files (.pdf)
Text documents (.txt)
Files must be less than 100 MB in size

RadMD users can also get detailed status
of their auth requests and e-mails from
Evolent acknowledging the receipt of
faxes and documents.
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On the auth status page, the user will have to
select an auth to see its status and to be able to
upload documents. (See Figure 4 below.)

Request Verification

View all of my own online requests.

Member ID Request ID Tracking Number Request Date
Last Name: Member ID: Request ID: Tracking Number: Start:
( ] ] ] I =]

First Name: Member ID Search Request Search Tracking Search End:
s

Your search retumed 6 requests
Member Name WMember ID Service Tracking

Request ID Req Date Status
0000720807 74180: Abdomen CT 05410112718 21088H001

R000026610222000 74150: Abdomen CT os418112717 21021H001 WITHDRAWN
R000020610202000 P 05418112717 21081H002 WITHDRAWN
----- 247202 05121241 18603KQ APPROVED
782744702 05191337 186DIKM APPROVED
R0000295523020X g 0541257 21028H001

Figure 4 - Select an Auth to See Its Status

The Upload Clinical Document will be available
from the auth status page. (See Figure 5 below.)

Exam Request
Verification: Detail

Print Fax Coversheet | Upload Clinical Document | Withdraw Request
Downioad Request Packet | Download Request Packet as PDFs

P
Name: Name:  SMITHA SONNI Name:
Gender: Address: 221 MAHALANI STWAILUKU, HI  Address:
Date of Birth: o
s Phone:  (434)825-5624 Phone:
02 TaxID: 455162377 Tax ID:
UPIN:
Specialty: Radiology Update...
Case Radiology
Case Description:  Abdomen CT Request ID: 21088H001 Date of Service: Not Available Change
Tracking: 05410112710 R
Request Date: 03/20/202105:20 PM Status: In Review cpr4: 74150 Billable Codes
Entry Method: RadMD Validity Dates:  [Not Applicable] Clinical Revd:  3/29/2021 - Ciinical
1co10: F45.41 Update ICD10 ContactName: Jessica Atamirano e aticq iecati v ks
(Refering Prove)

Initial Determination Date: NOT COMPLETED

Final Determination Date: NOT COMPLETED

Figure 5 - Auth Status Page

Clicking Upload Clinical Document will take
the user to the Document Upload page.

FOR HELP...
Email radmdsupport@evolent.com
or call 1.800.327.0641

RadMD is available 24/7,
except when maintenance is performed
every third Thursday of the month from
9 p.m.-midnight PST.

.o...'..

evolent

Specializing in Connected Care”


mailto:radmdsupport@evolent.com

