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How To Fax Clinical
Documentation

This guide is intended to help providers who choose
to fax medical records/additional clinical information

Evolent may request member medical records/additional clinical
information. Validation of clinical criteria within the member's medical
records is required when requested. There are two ways to send clinical
information: via the RadMD upload feature (preferred method) or the
optical character recognition (OCR) case-specific fax cover sheet.
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The OCR fax cover sheet is necessary to ensure
clinical information sent is attached to the
authorization request. The cover sheet must
be the first page of your fax.

PRINT FAX COVER SHEET
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Returning to RadMD to print fax cover sheet
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Alternate method to access fax cover sheet

Providers can also print a fax cover sheet with the Track an Authorization feature on RadMD. Users
who did not submit the original request or submitted it via our call center may upload or print the fax
cover sheet by using the Track Authorization feature on the home page of RadMD: RadMD.com
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FOR HELP...

For assistance, please contact the provider support team at:
radmdsupport@evolent.com or 1.800.327.0641

RadMD is available 24/7, except when maintenance is performed
every third Thursday of the month from 9 p.m.-12 a.m. PST.
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